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“The welcoming
atmosphere and the
opportunity to lead

a more manageable,
fulfilling life convinced
me to move to the
community.”

Jill, a proud Chapters Homeowner, believes that Platinum Skies has

been a truly life-changing experience.

FINDING ACCESSIBILITY

Jill lived alone in Romsey for 18 years,
her primary considerations for moving
were her decline in mobility after
recently adopting a wheelchair and
the lack of community.

“My Romsey home's garden was filled
with steps and uneven terrain, which
made my daily life quite challenging,
especially during lockdown when

| was shielding. Frustration set in,
which prompted me to explore new
living options.” Living at Chapters
has been a source of comfort for

Jill, as it is entirely accessible “It's
got everything that will make me
feel confident, comfortable, secure,

happy, and content.”
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Chapters is home to 198 one, two
and three bedroom homes set
amongst newly refurbished listed
buildings, modern apartments,
cottages and houses. All luxuriously
finished and complemented by
landscaped gardens that enclose

a modern bistro, activity suite and
wellness facilities.
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FRIENDSHIP & COMMUNITY

Jill holds the vibrant community

at Chapters in high regard: “The
welcoming atmosphere and

the opportunity to lead a more
manageable, fulfilling life were what
ultimately convinced me to move

to the [Platinum Skies] Salisbury
community.” “In Romsey, | knew a few
neighbours, but within the first week
here, | was able to name 30. It's the
camaraderie and friendship that has
been really important to me.”

“As soon as you walk on-site, you feel
really welcome. As we walked around,
people were saying hello to me,
before I'd even come here, and then |
got to know those people when | did
come here. It was really nice to feel
welcome straight away.”

Within Jill's first visit to Chapters,
she had the pleasure of meeting
Mick, Stuart, Gwen, and many other
incredible individuals who had
previously appeared in Platinum
Skies' videos. She says, “Meeting
them in person reaffirmed my
decision.”.

Jill finds that living at Chapters

has renewed her sense of purpose
and excitement for the future. She
enjoys a flat that overlooks the
courtyard, views of the pond, and
the soothing sound of a fountain, but
most importantly, she has become
an active member of a vibrant
community.

“The array of activities is astounding.”
And, as for the Platinum Skies
community managers, Jenny and
Ashley, they have been “exceptional”.
Their dedication to organising events
and ensuring the residents’ happiness
is commendable. “They make it easy
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The Community Managers
make it easy for newcomers
like me to integrate into
the community seamlessly;
they get to know everybody on
site, they know people so well,
it's amazing.

for newcomers like me to integrate
into the community seamlessly; they
get to know everybody on site, they
know people so well, it's amazing.”

Jill was impressed with our unique
shared ownership and part-exchange
scheme. “The Shared Ownership
scheme was great for me; it helped
me release some equity and afford

to buy a bigger apartment here, and

| could move in before my house sale
was completed. It was perfect in so
many ways."
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https://www.youtube.com/watch?v=qupml5L1Jys&t=45s
https://www.youtube.com/watch?v=qupml5L1Jys&t=45s

